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4 Ways an Al-Powered
Customer Relationship

Management (CRM)
System Revolutionizes
the Customer Journey

Today's buyers expect a consistently personalized sales
experience when considering vendors, and small and
medium-sized businesses must invest in tools to help them
stand out. One way to build a stronger relationship with your
customers and transform how you engage with them is by
leveraging an Al-powered CRM solution. Here are the four
main improvements when implementing a CRM with
extensive Al capabilities.

1. Target and attract the best leads

Access summaries and real-time notifications directly in the CRM with overviews of
each opportunity so sellers know where to spend their time.

Leverage Al-drafted email replies, meeting summaries, and call invites to give
sellers back time to focus on closing more deals.

2. Equip sellers with tools to provide
an efficient sales experience

Access summaries and real-time notifications directly in the CRM with
overviews of each opportunity so sellers know where to spend their time.

Leverage Al-drafted email replies, meeting summaries, and call invites to
give sellers back time to focus on closing more deals.

3. Maintain engagement with
personalized content

Al features analyze call recordings and transcriptions to
identify prospect priorities and competitor mentions to draft
or suggest relevant, engaging content.

Customer profiles automatically update as data is compiled to
refine the sales strategy continuously.

4. Provide a high-quality
transition post-sale

Seamlessly transition data when deals close with
connected communication and collaboration
applications across departments.

Preserve customer trust with all data compliantly
stored in one connected system that automatically
updates with customer privacy preferences.

Revolutionize your business

We can help your business transform how you build
customer relationships today with Microsoft Dynamics
365 Sales Copilot. As a Microsoft partner, we can help
you improve the customer journey, implement Dynamics
365 Sales features to strengthen your customer
relationships, and empower your team to ensure you get
the most out of Al Capabilities faster.

To get started, contact us.

bondconsultingservices.com/contact






